
 
HUMAN RESOURCES MANAGEMENT DEPARTMENT 

HO-HRD HOSPITALISATION CELL 

(PHONE 011-28075345-emailid-hrdhospitalisation@pnb.co.in 
 

               October 28, 2021 

NOTICE 

 
REG: Renewal of IBA’s Group Medical Insurance Policy for Retired 

Employees -  Allocation of TPA for servicing the Retirees Policies – 2021-
22. 
 

As you all are aware that this year IBA’s Group Medical Insurance Policy/ies of retired 
employees have been renewed from 01.11.2021 to 31.10.2022 through the National 
Insurance Company Ltd.  
 
We bring to the notice of all concerned retirees that for servicing the above Retirees’ 
Policy/ies, the National Insurance Company Ltd. has allocated the Safeway Insurance 
TPA for the policy period from 01.11.2021 to 31.10.2022.  We give hereunder the name 
of the contact persons and list of required documents of the Safeway Insurance TPA for 
your reference in case of need:- 
 

01.     MATRIX-SAFEWAY TPA: 
 

SN NAME DESIG-
NATION 

MOBILE NO. EMAIL ID 

1. Mr. Sobit Kumar CRM-HO 93105-47569 pnbhelpdesk@safe 
waytpa.in 

2. Ms Amrit Kaur CRM 88103-54926 pnb@safewaytpa.in 

3. Mrs. Amardeep Kaur CRM 92893-24483 pnb@safewaytpa.in 

4. Ms Anjellina Xess IBA Head 78279-86017 ibacrm@safewaytpa.in 

5. Dr. Indu Bakshi MO-IBA 97170-63822 iba@safewaytpa.in 

 

02. Procedure to download Mobile App of Safeway TPA for further convenience 

to the retirees. 
 

03. List of PNB Circle Offices mapped with Safeway TPA officials. 
 

04. List of PAN India Hospitals empanelled with Safeway TPA. 
 
Please see attachments also. 
 
 
 

DEPUTY GENERAL MANAGER 
            (M K Sinha) 
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